Mindbreeze InSpire

Management Center

MINDBREEZE"

ILLUMINATING INFORMATION

Support : Tel.: +43 732 606162 620 E-Mail: support@mindbreeze.com



1 Preparation

The Mindbreeze InSpire Management Center is the interface where administration and management tasks can
be performed on a Mindbreeze InSpire Search Appliance.

1a  Firewall Configuration

For accessing the Mindbreeze InSpire Management Center make sure that the following network ports are
accessible on the connected Mindbreeze InSpire server network interfaces.

Admin and Management Ports:
e Port 8443 (HTTPS) for accessing the Mindbreeze Management Center
e Port 8444 (HTTPS) for accessing the Mindbreeze System Configuration Interface.

General Mindbreeze Ports:
e Port 443 (HTTPS) for accessing the Mindbreeze Client

For using the iDRAC interface of the Mindbreeze InSpire Server the following Ports have to be accessible
on the Mindbreeze InSpire Server’s iDRAC network interface:

e Port 443 (HTTPS) for accessing the iDRAC Web Interface

e Port 5900 (TCP, UDP) for accessing the iDRAC Virtual Console

Q2  Getting Started

2a  Connect by Wire

Make sure that the Mindbreeze InSpire Appliance network interface cards (NICs) are connected by wire.
At least the iDRAC interface as well as one of the host NICs. Per default the Mindbreeze InSpire NICs are
set to DHCP. See below on how to use iDRAC to obtain the host MAC address for reserving a DHCP lease.

Qb 1P Address Configuration of the iDRAC Interface (physical access required)

The IP address of the iDRAC interface after successful connection can be viewed locally on the front
panel LCD by accessing the following menu:

e Home > View > iDRAC IP > IPv4 | IPv6 and selecting IPv4 (if it is the case).

A short introduction about the Front Panel LCD is available at:
http://en.community.dell.com/techcenter/extras/w/wiki/3869.Icd-info-screen-and-led-alert-panel-on-

poweredge-12th-generation-servers#Setting




2c

With this information you can retrieve from the DHCP server which IP address was leased for the network
interfaces.

If DHCP is not available for the iDRAC network interface the IP Address can be set manually via the Front
Panel LCD, as follows:
e Navigate from home screen to setup screen and then to the Static IP tab:
Home > Setup ->iDRAC -> DHCP | Static IP -> IP: 192.168.2.12
e After IP v4 configuration from the same screen we can configure sub network mask and gateway as
well:
Home > Setup > IDRAC > Static IP - >Sub: 255.255.255.0
Home > Setup > IDRAC > Static IP - >Gtw: 192.168.2.1

On the Front Panel LCD of the server also the MAC addresses of the host interfaces are listed. For viewing

the MAC addresses, please follow this path:

e Home > View > MAC >iDRAC| iSCSIT | iSCSI2 | iSCSIn | NET1 | NET2 ...NETn. Here the NET1..N
interfaces are the host network interfaces.

Option 1) IP Address Configuration of the Host Interfaces via DHCP

If DHCP is available the MAC addresses of the host interfaces (either obtained in the previous step) or
obtained via the iDRAC Admin portal (https://<iDRAC_IP>:443) can be used to identify/or reserve
the respective DHCP leases and therefore the obtained IP addreses.

Login for the iDRAC Admin Portal:

e Username: root
e Password: Appliancel23
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2d ) Option 2) IP Address Configuration of the Host Interfaces via iDRAC

If DHCP is not available to automatically assign network settings to the host network interfaces, the
network configuration for these interfaces can be accomplished by connecting to the Virtual Console
using the iDRAC Web Interface (https://<iDRAC IP>:443).

In the Virtual Console, log in with the following credentials:
e Username: config

e Password: Appliancel23

fappt | Abal | Lag

Centlds relea 6.7 (Final)
KEernel 2.6.3 2.1.elb.x86_64 on an xBb_64

inspire-4C4C4544-8856-5118 11-B6CB4F384332 login: config

After a successful login the Network Configuration Interface is shown. Here the DNS Server and the static
addresses of all the network interfaces can be configured. It is recommended to configure the DNS
server only via “DNS configuration”.
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Qe Option 3) IP Address Configuration of the Host Interfaces via physical access

If access to iDRAC is not available log in using the config user can also performed physically. See above
for the steps to set the Device and DNS configuration.



3 Management Center

3a

3b

Accessing the Mindbreeze InSpire Management Center

After a successful network configuration the Mindbreeze InSpire Management Center is accessible via
the following Secure HTTP Link: https://<ip address>:8443 . Herethe <ip address> tagis the
IP address of one of the connected network interfaces.

For accessing the Mindbreeze InSpire Management Center login credentials are required. By default the
management center can be accessed with “admin” user and “Appliancel23” password.
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Testing Firewall, Gateway and Domain Name Resolution Configuration

To make sure that the Appliance can access resources within the enterprise and/or the internet one
can use the “System” section. Login using the admin user and test DNS resolution via Lookup or Dis,

connectivity via Ping or Traceroute (requires ICMP protocol access).
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to check that the IP address can be obtained.

Press “Look Up!”
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Sections

Below is the short description of the main sections in the Mindbreeze InSpire Management Center.

4a ) Search Apps

In this section a preconfigured Mindbreeze Client Service and a Search App Editor can be accessed.
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4b  Reporting

Here you can explore reports, telemetry data and statistics related to the Mindbreeze services.
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4C ) Search Experience

In this section various advanced search parameters can be configured such as “Synonyms”, “Stemmer
Vocabulary” and “Relevance”. For more information, see the Mindbreeze Help: “White Paper” >
“Mindbreeze Query Expression Transformation” (help.mindbreeze.com).

MAMAGEMENT CENTER

4d ) Services

In this section different operations related to the Mindbreeze services can be performed, such as
starting and stopping the services or resetting the indices (reindexing).
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4e ) Configuration

The detailed configuration of the Mindbreeze services and components can be accessed and modified
from this section. A detailed description of the configuration settings is available on
http://help.mindbreeze.com/
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4f | System

In this section different operating system level options can be performed. To access this configuration
section an additional login is needed. The default login credentials are again username “admin” and
password “Appliancel23”.
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