Secure, easy and agile collaboration with
external partners in the Cloud
Case study: Treibacher Industrie AG

Industry insights
Industrial companies are under constant pressure to
increase their productivity, reduce internal costs and
create new and innovative digital services in an environment of progressive digitisation. This is particularly true
when collaborating with people from outside of the organisation where the potential for improvement is high
in all areas. External persons are usually not integrated
into the internal business processes. Communication
therefore takes places via email, telephone or meetings
and is very time-consuming. In addition, the most important information on collaboration is often kept by a
single person, for example in the respective mailbox.
A professional Business Cloud solution supports the
digitisation of business processes. Everybody who is
involved in a project has access to the same data, and
the entire project organisation and task administration

“The Fabasoft Cloud? Secure communication
with external partners. Easy collaboration on
documents. A maximum of user friendliness.
And our data is safely stored in my country.”
Sabrina Daniel
Central information technology,
Treibacher Industrie AG

take place in the Cloud. This approach not only increases productivity, but also effectively supports the digital
transformation of an organisation.

is necessary, the users can decide by themselves whether they want to store the data of a specific project at
one of Fabasoft’s two other data centres in Germany or
Switzerland. At the push of a button, sensitive data can
be protected with end-to-end encryption.

Use case
Treibacher Industrie AG is an internationally leading industrial company in the areas of chemistry and metallurgy. At seven corporate locations on three continents, sophisticated high-quality product solutions are developed
in cooperation with the company’s customers. The need
to exchange information and documents with external
partners and across the boundaries of organisations, IT
infrastructure and countries has been growing continually. Treibacher Industrie AG was therefore looking for a
solution that would allow for easy and agile collaboration.
“Our main criteria for choosing the right provider were
straight-forward usability, a high level of security and the
possibility to store our data on Austrian servers”, Sabrina
Daniel describes the outset of the project.

Easy and secure collaboration with
external partners in the Fabasoft Cloud
The Fabasoft Cloud is one of the most secure Cloud solutions worldwide. Based on Fabasoft’s many years of
experience with manufacturing clients, it provides comprehensive standard functionality which can efficiently
and flexibly be adapted by customers to meet their requirements. Treibacher Industrie AG has implemented
the Fabasoft Cloud at almost all areas of the company:
IT, Controlling, Research, Business Units, Technology,
Management, etc.
So-called “Teamrooms” can be used to quickly and easily set up protected project areas where internal employees and external partners can exchange information
and documents as well as work on them on an equal
basis. The standard version of the Fabasoft Cloud offers
all functions important for collaboration, such as synchronising, sharing and concurrent real-time editing of
files, workflow management, administration of access
rights, etc.

Data protection and data security
at highly secure European data centres
The data of Treibacher Industrie AG is safely stored at the
Austrian data centre of the Fabasoft Cloud. Whenever it
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Highest levels of user friendliness
for a maximum of user satisfaction
“The Fabasoft Cloud has exceeded our expectations
with regard to user friendliness. It is very intuitive to
work with, and hardly anyone has questions on how to
achieve a task”, Sabrina Daniel says about day-to-day
work. User acceptance is therefore very high, and the
Fabasoft Cloud is already well established as a tool for
collaboration at the company. Documents can either be
accessed via a browser or via mobile apps. With a locally
synchronised folder, users work on documents via Windows Explorer just like before. In the background, the
Fabasoft Cloud client immediately synchronises modifications with the Fabasoft Cloud. If a user carries out
changes in offline mode, the modified documents are
synchronised as soon as Internet connection is on again.
Thanks to the integrated Time travel function, all changes are automatically and continuously documented and
archived in a revision-safe manner.

About the company
Treibacher Industrie AG has been an internationally leading player in the areas of chemistry and
metallurgy for many decades. Based on the principles of thinking globally and producing internationally, the group meets the worldwide needs
of the markets in the areas of advanced ceramic
materials, hard metals and energy storage, rare
earths and chemicals, environmental catalysts
and pharmaceutical chemicals as well as steel
and foundry products. Treibacher Industrie AG is
a strategically important and reliable partner of
its customers and is building trust through continuity, flexibility, market know-how and financial
stability. Innovation is driven in collaboration with
customers and suppliers. The company is widely
recognised for its customer focus, competence
and solution-oriented approach.
For more information see www.treibacher.com
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