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Central administration of digital assets and
easy collaboration with external partners in the Cloud
Case study: ÖBB

Industry insights
Large corporations are holding an enormous number of
digital assets (images, videos, audio, text). The wealth of
information sometimes makes it hard to keep an overview
and find the required content as quickly as possible.
Professional Enterprise Digital Asset Management
systems are particularly helpful in managing businesscritical assets centrally, in using them consistently
across the organisation and in saving valuable time
when searching for these “digital treasures”.
Besides the many benefits to internal collaboration, Digital Asset Management systems in the Cloud also make it
much easier to collaborate with external partners such
as agencies, suppliers or partners in a safe, straightforward manner and without causing any process ruptures.
Internal employees and external persons become equal

“With its Digital Asset Management
in the Fabasoft Cloud, Fabasoft is
offering a user-friendly, safe and highly
performant solution.”
Dijana Zdjelar,
Corporate Communications
Digital & Brand Communication,
ÖBB-Holding AG

partners in processes such as the release of images taken at photo shootings or updates to the press area of the
company’s website.

The baseline
In the past, ÖBB did not have a dedicated system for
the central and group-wide storage of its digital assets. Managing images and videos was therefore very
time-consuming, and licensing rights were often difficult to administer. Intensive collaboration with external
partners was one of the reasons why ÖBB were looking
for a solution in the Cloud. The main use cases in the
communications departments as well as in the internal
advertising department are the archiving of orders, the
transmission of printing data to external parties, the
consistent and group-wide management of corporate
design as well as the easy and central implementation
of campaigns.

The objective
One of the main aspects in the choice of a new Digital
Asset Management system was the solution’s capability
with regard to collaborating with external parties. In particular, special emphasis was placed on the uploading of
images by external photographers or other third parties
which should be possible in an efficient, easy, safe and
traceable manner without causing any media ruptures.

the outstanding Mindbreeze technology for enterprise
big data search, users quickly find exactly the asset they
are looking for. Employees of ÖBB and their external
partners can now collaborate safely and with full traceability in so-called “Teamrooms”. Easily configurable
workflows allow for optimised processes. With Fabasoft
DAM License Management, ÖBB can manage all licence
information without effort and avoid abuse.
Fabasoft DAM is operated in the Fabasoft Cloud at
high-security European data centres which are certified according to the highest European standards with
regard to security and compliance. Zdjelar also greatly
appreciates the quick, qualified and contractually guaranteed support by Fabasoft: “Fabasoft operates on a
solution-oriented basis. Implementations are carried out
flexibly and quickly.”

Focussing on DAM
Encouraged by the new Fabasoft Digital Asset Management system, ÖBB wants to rely more heavily on DAM in
the future. The website will be integrated with Fabasoft
DAM more closely. Images taken at photo shootings, for
example, can already be uploaded via the websites of
external partners. Internal processing then takes place
automatically via workflows in Fabasoft DAM. ÖBB’s
employees can easily and quickly modify them with the
help of graphical process editors. In the future, selected
assets will be displayed automatically on the website by
Fabasoft DAM. The agenda holds further topics such as
automatic keywording of assets.

The approach
Fabasoft DAM was the winner of the tender proceedings. Dijana Zdjelar, Corporate Communications Digital
& Brand Communication at ÖBB-Holding AG, names
the criteria that were most important in this decision:
“With its Digital Asset Management, Fabasoft is offering a user-friendly, safe and highly performant solution.
The standard edition includes all the functionalities we
need – and much more. Our data is safely stored on
a server in Austria, and our contractual partner is an
Austrian company.” The solution is operated in the
Fabasoft (Public) Cloud and continually being further
developed by Fabasoft.
Fabasoft DAM is a user-friendly, central and continuously available platform for all digital assets held by large
organisations. It strongly focuses on easy-of operations
as well as on the main functions required to efficiently
manage images, videos and other file types. Powered by

FABASOFT AUSTRIA GMBH
Honauerstrasse 4, 4020 Linz, Austria
Tel. +43 732 606162-0, cloud@fabasoft.com, www.fabasoft.com

About the company
The ÖBB group is an eco-friendly and comprehensive transportation service provider, transporting 459 million passengers and 115 million
tons of goods annually. 100 percent of the traction power that is used comes from renewable
sources. In 2017, ÖBB was among the most punctual railway operators in Europe with a punctuality rate of 96 percent. Across the group, 41,107
employees in railway and bus services (plus approximately 1,900 apprentices and trainees) ensure that around 1.3 million passengers reach
their destination safely every day.
For more information see www.oebb.at
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