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Processing funding applications without any media disruptions

TASK
The Federal Office for Goods Transport (BAG) is
making a significant contribution to road safety,
duty equity and competitive equality on Germany’s
roads. The range of BAG’s tasks reaches from
driving personnel and traffic law to truck toll and
market observation, civil emergency precaution
and goods traffic statistics to the provision of
state subsidies for road haulage companies with
heavy-duty vehicles. BAG has been using the
Fabasoft eGov-Suite for the internal processing
of funding applications since April 2009. With the
help of an online portal, BAG aims at simplifying
funding applications and accelerating their
processing. Applicants can enter their data via the
portal, which is then processed without any media
disruptions.

Andreas Marquardt,
President of the
Federal Office for
Goods Transport
“The online portal provides our customers with a convenient
way of submitting their applications – whenever they want
and from wherever they want.”

SOLUTION
The online platform as well as process handling are
based on a consistent business solution. As soon as the
relevant data has been entered, funding applications
are taken over into the internal process handling system.
A first data validation is automatically carried out
before the data is transmitted. The portal also serves as
a central point of communication where data is stored
in the applicant’s personal area (inbox). Online access
to data is therefore always possible, and the processing
phase of the application is traceable.

CHRONOLOGY

April 2010

August 2010

November 2010

Definition of electronic
application forms

Implementation and
quality assurance

Productive operation

IMPLEMENTATION
BAG has been using the Fabasoft eGov-Suite as its
internal process handling system since April 1, 2009.
Tens of thousands of funding applications are processed
every year. The system is based on the eVAB solution
(elektronische Vorgangs- und Aktenbearbeitung,
electronic process and file handling), a cross-sectional
application for e-process handling at federal agencies
that is built on the Fabasoft eGov-Suite. It is centrally
operated at ITZBund in Illmenau where all current and
future internal solutions of the Bundesverkehrs- und
Bauverwaltung (BMVI) are managed.
Following the completion of the tests, the portal was put
into productive operation in November 2010. Data entered via the portal is checked formally and logically and

is subsequently taken over to the Fabasoft eGov-Suite.
In addition, proof of use is available online in PDF format
and can be uploaded to eService as well as be transmitted to the process handling system. The processing of
proofs of use has therefore been accelerated and allows
for communication without any media disruptions.
Since 2016, all funding programmes (De-minimis,
Ausbildung und Weiterbildung) are processed fully
electronically. Within the first 24 hours after the start
of the funding period (January 13, 2016), the portal
successfully accepted approximately 5,000 funding
applications and 4,500 verification forms for the
funding programme De-minimis and transmitted them
to document management for processing.

OBJECTIVES MET
The online portal is offering a high level of
user-friendliness with regard to entering
data. Applicants can, for example, access all
important information. As a result, the work of
BAG is transparent and traceable for funding
applicants. At the same time, BAG employees
have more time to focus on essential tasks
as the administrative effort involved is
reduced. The online portal is continually
being expanded. At present, the following
three funding programmes are available:
Ausbildung, Weiterbildung and De-minimis.

➤➤ About 56,000 applications per year
➤➤ Free of charge portal available without any
restrictions on time and location
➤➤ Fabasoft eGov-Suite for central storage of
documents
➤➤ Open source product Liferay as the portal’s
solution
➤➤ 3 funding programmes:
Ausbildung, Weiterbildung, De-minimis

2011

Since 2011

2016

Implementation of proofs
of use

Further development of
e-services and e-process handling
on an annual basis

Fully electronic processing
of funding applications for the
De-minimis programme

FURTHER LINKS:
eService portal of the Federal Office for Goods
Transport (BAG):
https://antrag-bvbs.bund.de
Federal Office for Goods Transport (BAG):
www.bag.bund.de
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