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Copyright © Fabasoft Austria GmbH, Linz, Austria, 2016. 

All rights reserved. All hardware and software names used are registered 

trade names and/or registered trademarks of the respective manufacturers. 

No rights to our software or our professional services, or results of our 

professional services, or other protected rights can be based on the handing 

over and presentation of these documents. 
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Hardware Support 

For the hardware provided to the customer from the Service Package, Fabasoft has the following 

hardware support: 

Dell ProSupport and Next Business Day On-Site Service (Dell ProSupport without Mission 

Critical Enhanced Service with a Next Business Day On-site Response). 

Additional information about this hardware support (“General Hardware Service Description Dell 

ProSupport”) is available under: 

https://www.fabasoft.com/en/personnel-file/contract 

https://www.fabasoft.com/en/personnel-file/contract

