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1  Discontinued Support of Platforms and Third-Party Products 

We hereby announce the discontinuation of the support of the following platforms and Third-Party 

products in Fabasoft app.telemetry as from the defined product version: 

Server Platform / DB System Product Version 

Red Hat Enterprise Linux 5.x / CentOS 5.x (as server platform) is no 

longer supported. 

2012 Winter Release 

Microsoft Windows Server 2003 (as server platform) is no longer 

supported. 

2013 Spring Release 

Microsoft SQL Server 2005 is no longer supported. 2013 Spring Release 

SUSE Enterprise Linux 10 SP1 is no longer supported. 2013 Spring Release 

Red Hat Enterprise Linux 6.x / CentOS 6.x (as server platform) is no 

longer supported. 

2017 

Microsoft Windows Server 2008 R2 (as server platform) is no longer 

supported. 

2017 Update Rollup 2 

Microsoft Windows Server 2012 R2 (as server platform) is no longer 

supported. 

2018 

Microsoft Windows Server 2016 (as server platform) is no longer 

supported. 

2019 

Microsoft Windows Server 2019 (as server platform) is no longer 

supported. 

2024 

Red Hat Enterprise Linux 7.x / CentOS 7.x (as server platform) is no 

longer supported. 

2024 

 

Agent / WebAPI Platform Product Version 

SUSE Enterprise Linux 10 SP1 is no longer supported. 2013 Spring Release 

Windows Server 2003 (32bit / x86) is no longer supported. 2014 Winter Release 

Red Hat Enterprise Linux 5.x / CentOS 5.x is no longer supported. 2014 Winter Release 

Microsoft Windows Server 2003 is no longer supported. 2015 Update Rollup 1 

Microsoft Windows Server 2008 is no longer supported. 2016 

Microsoft Windows Server 2008 R2 is no longer supported. 2020 
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Red Hat Enterprise Linux 6.x / CentOS 6.x is no longer supported. 2022 

Microsoft Windows Server 2012 R2 is no longer supported. 2024 

Red Hat Enterprise Linux 7.x / CentOS 7.x is no longer supported. 2024 

 

Client Platform / Web Browser Product Version 

Microsoft Windows Vista (as client platform) is no longer supported. 2013 Spring Release 

Microsoft Internet Explorer 7 is no longer supported. 2013 Spring Release 

Mozilla Firefox 3.6 is no longer supported (instead the ESR-versions 10 

and 17 are supported). 

2013 Spring Release 

Apple Safari 5.1 for Microsoft Windows is no longer supported. 2013 Spring Release 

Microsoft Internet Explorer 9 is no longer supported. 2014 Winter Release 

Microsoft Windows XP (as client platform) is no longer supported. 2014 Spring Release 

Microsoft Internet Explorer 8 is no longer supported. 2014 Spring Release 

Microsoft Internet Explorer 10 is no longer supported. 2016 

Microsoft Windows 7 SP1 is no longer supported. 2019 

Microsoft Windows 8.1 is no longer supported. 2019 

Microsoft Internet Explorer is no longer supported 2021 

2  Discontinued Features 

We hereby announce the discontinuation of following Fabasoft app.telemetry features as from the 

defined product version: 

Feature Product Version 

Xen Hypervisor (for virtual-host detection) is no longer supported. 2013 Spring Release 

SUSE heartbeat cluster resource availability check is no longer 

supported. 

2013 Spring Release 

Application Response Measurement (ARM) Integration is no longer 

supported. 

2014 Spring Release 

The free "Fabasoft app.telemetry primo" version is no longer supported 

(for a test/trial version please contact the Fabasoft Support/Sales). 

2014 Spring Release 
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Fabasoft app.telemetry Integration for Java with Oracle Java Runtime 

Environment (JRE) 6 is no longer supported. 

2016 

Fabasoft app.telemetry Integration for Java with Oracle Java Runtime 

Environment (JRE) 7 is no longer supported. 

2017 Update Rollup 2 

Fabasoft app.telemetry Integration for Java using JVMTI 2018 

Applications instrumented with an SDK older than Fabasoft 

app.telemetry 2010 Fall Release 

2019 

Fabasoft app.telemetry SDK for JavaScript is no longer supported on 

Microsoft Internet Explorer 7-8 

2021 UR1 

Fabasoft app.telemetry SDK for JavaScript is no longer supported on any 

version of Microsoft Internet Explorer 

2024 

Fabasoft app.telemetry Integration for Java with Oracle Java Runtime 

Environment (JRE) < 17 is no longer supported. 

2024 
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